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7 key motivations for MDS 
patient and caregiver online 
engagement were identified 

Reasons for high online engagement highlighted patient needs 
at specific points in the patient care pathway 

Top motivations for online engagement varied by country 

• Clarification of diagnosis rationale 
• Emotional support about prognosis uncertainty

• Education on variability and interpretation of 
blood counts 

• Emotional support for coping with side effects 
and disease progression 

• Information about treatment and palliative care 
options (Spain) 

• Emotional support for treatment cessation
(US, UK, Canada) 


